
PROPCf'tRE
June rs" 2012

Mantri Tranquil Apartment Owners Association,
Association Office, Club House,
Mantri Tranquil, 7/9/13,
Gubbalala Village, Off. Kanakapura Road,
Bangalore 560061

Kind Attention: Mr. C.S. Muralidhar, President
Sir, .

Subject: Demand Notice issued by Propcare Real Estate Management Private Limited
(hereinafter referred to as "Propcare"), regarding payment of amounts towards water charges/
diesel charges and energy back-billing in respect of individual flats at Mantri Tranquil.

Reference: Your Letter dated May 31,2012 issued to Propcare.

This is to bring to your notice that, the Maintenance Agreement entered into between Propcare
(formerly known as Mantri Estate Management Private Limited) and the members of your Association
(hereinafter referred to as "Maintenance AgreementJl), is exclusively for the maintenance of the
common areas at Mantri Tranquil and not to the individual residential apartments.

In this regard we would like to draw your attention to Clause 1of the Maintenance Agreement that
reads as follows:

"1. At the request of the Flat Owner, based on the mutual discussions of the services
required to be provided by the Estate Manager and the deposit to be made by the Flat
Owner of the amounts set out herein as and by of Interest Free Refundable Maintenance
Deposit (hereinafter referred to as IFRMD) (which is morefully set out in Annexure A
attached hereto), the Estate Manager has agreed to provide Maintenance Services in
the manner specified herein in respect of the common areas of the Residential
Complex."

As clearly stated in the aforementioned clause, IFRMD shall bel is being used for the maintenance of
common areas at Mantri Tranquil and not the residential apartments.

With regards our demand made towards water charges we would like to bring to your notice that,
according to Clause 7 (c) of the Maintenance Agreement, Propcare has agreed to provide maintenance
services for systems (eg: sewage & water pipelines and system). We find it surprising that the words
"including procuring water from other than bore well and BWSSB lines" is being read in isolation. Please
note, that the Maintenance Services agreed to be provided does not, in any way, relate to procuring
water to the individual apartments. As such, merely because the Project has not yet been connected
with BWSSB water line and to ease the life of the residents at Mantri Tranquil, water has been procured
for the individual use, does not render Propcare to foot the bill! The cost incurred is required to be
reimbursed and as such, the demand made towards water charges is valid and the members of Mantri
Tranquil are liable to pay the same. As you are also aware, the matter has been on and off discussed
with your Association for the past more than a year and still pending finalization.
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As you are also aware, during power cuts by BESCOM, Propcare has been running the DG sets and has
ensured power supply to the residential apartments. Please note, according to the terms of the
Maintenance Agreement, Propcare is liable to maintain only the common areas at Mantri Tranquil. The
statement set out in your letter under reference that " ..... consumables needed for general maintenance
and running of equipment, including diesel for running the DG sets, was and continues to be a
fundamental obligation undertaked by Propcare and is clearly within the scope of the Maintenance
Services" does not stand to reason for the simple reason that while Propcare has to ensure that the DG
sets are in running condition, it is not within Propcare's scope to ensure that it bears the cost of diesel
consumed for ensuring that there is power supply in the apartments through the DG sets during a
power-cut. The Apartment owners would rather pray for frequent power-cuts to ensure that they are
not burdened with the electricity bills! Further, reading Clause 7 (e) of the Maintenance Agreement in
isolation without relating it to the Common Areas, is illogical. Accordingly, the cost of diesel that has
been used to run the DG sets has to be reimbursed by the members of Mantri Tranquil. You may also
appreciate the fact that Propcare has raised invoices after deduction of 40% of the total cost of diesel
(that is the cost that has been incurred to provide power supply to the common areas) and that the
entire cost has not been levied on the apartment owners.

Further, please note the demand made for reimbursement of charges on electricity consumed at Mantri
Tranquil prior to procurement of permanent power connection from BESCOM, is on a pro rata basis.
Please note that Clause 14.2 of the Agreement of Construction, entered into with the individual
apartment owners, clarifies that the 11 •••• Purchaser will be liable to pay such minimum rent and energy
charges as per the applicable tariff proportionate to is/her apartment from the date of service of such
connections even though possession of the apartment is not /Iate taken by the Purchaser." Accordingly,
invoices have been raised for such electricity consumption.

In light of the above, it is an established fact that the corpus from IFRMD shall be used for the
maintenance of the common areas at Mantri Tranquil and not for providing services to the residential
flats there_at. It may be appreciated that Propcare has, in the best interest and well being of the
occupants of the residential flats provided services to the residential flats and accordingly is entitled for
refund of the expenses incurred.

We trust the above will clarify the issue and the matter will stand resolved with due payments from
each of the apartment owners. We look forward to an extended relationship with you. Please feel free
to contact us for any further clarifications.

Thanking you.

Yours truly
For Propocare Real Estate Management Private Limited
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